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/HYHO8S�HV�XQD� IUDQTXLFLD�GH�JLPQDVLR����KRUDV�GH�RULJHQ�&DQDGLHQVH��1XHVWURV�FOXEHV�

RIUHFHQ�FRQYHQLHQFLD�SDUD�HMHUFLWDUVH�HQ�(O�6DOYDGRU�\�&HQWURDPpULFD��*UDFLDV�D�QXHVWURV�

OHFWRUHV�ELRPpWULFRV�\� WHFQRORJtD�GH�YLJLODQFLD�� ORV�FOLHQWHV�SXHGHQ�KDFHU�HMHUFLFLR� LQFOXVR�

FXDQGR�HO�FOXE�QR�FXHQWD�FRQ�SHUVRQDO��$GHPiV��HO�VRIWZDUH�GH�UHJLVWUR�GH�PLHPEURV�HVWi�

LQWHJUDGR� FRQ� KHUUDPLHQWDV� GH�PHUFDGHR� \� VLVWHPDV� GH� YLJLODQFLD�� OR� TXH� SHUPLWH� D� ORV�

PLHPEURV�VHQWLUVH�VHJXURV�

$FWXDOPHQWH� FXHQWD� FRQ� �� VHGHV� SURSLDV� HQ� OD� FDSLWDO� VDOYDGRUHxD�� XELFDGDV� HQ� ]RQDV�

SUHPLXP��6DQWD�5RVD��6DQ�%HQLWR�\�(VFDOyQ��



1XHVWURV�&OXEV�RSHUDQ�FRQ�
WHFQRORJtD�H[FOXVLYD

6LVWHPDV�GH�FRQWURO�GH�DFFHVR�\�VHJXULGDG�LQWHJUDGRV�FRQ�

SURFHVDPLHQWR�GH�IDFWXUDFLyQ�\�SDJRV�

+HUUDPLHQWDV�GH�,QWHOLJHQFLD�$UWLILFLDO�LQWHJUDGDV�FRQ�&50�

SDUD�DVHJXUDU�OD�UHWHQFLyQ�\�HO�p[LWR�GH�ORV�PLHPEURV�

&REURV�VLQ�HIHFWLYR�SHUPLWH�D�ORV�PLHPEURV�FDUJDU�FRPSUDV�D�

VX�FXHQWD��JHQHUDQGR�LQJUHVRV�VLQ�QHFHVLGDG�GH�SHUVRQDO�



/HYHO8S�RIUHFH�SUHFLRV�DFFHVLEOHV
(Q�FRQWUDVWH�FRQ�HO�EDMR�SUHFLR��ORV�JLPQDVLRV�/HYHO8S�HVWiQ�HVFUXSXORVDPHQWH�OLPSLRV��FRQ�

iUHDV�GH�HQWUHQDPLHQWR�GLVHxDGDV�SRU�H[SHUWRV��'HQWUR�GH�FDGD�FOXE��ORV�VRFLRV�HQFRQWUDUiQ�

HTXLSRV�GH�~OWLPD�JHQHUDFLyQ��VHJXURV�\�IiFLOHV�GH�XVDU�
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6XFXUVDO�6DQWD�7HFOD��(O�6DOYDGRU



6XFXUVDO�6DQ�%HQLWR��(O�6DOYDGRU



6XFXUVDO�*DOHULDV��(O�6DOYDGRU



&RQFHSWR�D�)UDQTXLFLDU
(O� FRQFHSWR� GH� ORV� JLPQDVLRV� /HYHO8S� FRQVLVWH� HQ�
HVSDFLRV� SDUD� HO� HMHUFLFLR� FDUGLRYDVFXODU� \� GH� SHVR��
IXQFLRQDO� \� VHOHFWRUL]DGR�� FRPELQDQGR� HO� HQWUHQDPLHQWR�
SHUVRQDO� \� OD� QXWULFLyQ� SDUD� IRPHQWDU� XQ� HVWLOR� GH� YLGD�
VDOXGDEOH�

(O� FOLHQWH� VH� LQVFULEH� FRPR� PLHPEUR� GHO� )LWQHVV� &OXE��
GRQGH� HVFRJHUi� OD� WDULID� TXH� OH� SHUPLWH� DFFHVR� D� XQD� R�
YDULDV�VHGHV��JDUDQWL]DQGR�HO�XVR�GH�WRGDV�ODV�IDFLOLGDGHV�
GLVSRQLEOHV� HQ� WRGRV� ORV� JLPQDVLRV�� WDOHV� FRPR�
HQWUHQDGRUHV�GH�SODQWD��DVHVRUtDV�FRQ�QXWULFLRQLVWDV��XVR�
GH� PDTXLQDULD�� ORFNHUV�� GXFKDV�� VHUYLFLR� GH� WRDOODV� \�
FODVHV�JUXSDOHV��FRPR�<RJD��&URVV�\�6SLQQLQJ
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Ѵ ���DxRV�GH�H[SHULHQFLD�HQ�OD�LQGXVWULD�

Ѵ 6XPLQLVWUR�GH�WHFQRORJtD�\�PDTXLQDULD�D�SUHFLRV�FRPSHWLWLYRV��

Ѵ $SR\R�SHUPDQHQWH�DO�IUDQTXLFLDGR

Ѵ &DSDFLWDFLyQ�FRQWLQXD�SDUD�SHUVRQDO�GH�WUDEDMR�

Ѵ ([FOXVLYLGDG�GH�]RQD�SDUD�HO�IUDQTXLFLDGR�

Ѵ $VHVRUtD�SURIHVLRQDO�HQ�SODQLILFDFLyQ��GLVHxR�H�LQVWDODFLyQ

Ѵ 0DUJHQ�GH�JDQDQFLD�GHO�����GHVSXpV�GHO�WHUFHU�DxR�



)LFKD�,QPRELOLDULD

&RQ�YHQWLODFLyQ�H�LOXPLQDFLyQ�QDWXUDO��SUHIHULEOH�FRQ�YLVWD

0iV�GH�����PHWURV�FXDGUDGRV

&RQ�PiV�GH����HVWDFLRQDPLHQWRV�LQPHGLDWRV

3Uy[LPR�D�XQD�UHVLGHQFLDO�R�FRPSOHMRV�KDELWDFLRQDOHV

6HJXULGDG�SULYDGD

(VSDFLR�FRQ�GREOH�DOWXUD

/D�XELFDFLyQ�LGHDO
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&DSDFLWDFLyQ�3UH�$SHUWXUD�GHO�SHUVRQDO�FODYH�

/XHJR� GH� ILUPDGR� HO� &RQWUDWR� GH� )UDQTXLFLD�� VH� OOHYDUi� D� FDER� OD� FDSDFLWDFLyQ� SUHDSHUWXUD� GHO�
IUDQTXLFLDGR� \� HO� SHUVRQDO� FODYH�� /D� FDSDFLWDFLyQ� FRQWHQGUi� WDQWR� OD� LQGXFFLyQ� WHyULFD� VREUH� OD�
ILORVRItD�GH�OD�HPSUHVD��FRQRFLPLHQWR�GH�SURGXFWRV�GH�/(9(/�83��VXV�FDUDFWHUtVWLFDV�\�SUHSDUDFLyQ��
DVSHFWRV� RSHUDWLYRV�� DGPLQLVWUDWLYRV� \� GH� VHUYLFLR� DO� FOLHQWH� HQ� ORV� ORFDOHV�� 'LFKD� FDSDFLWDFLyQ�
SUHDSHUWXUD�VH�OOHYDUi�D�FDER�HQ�XQD�GH�ODV�WLHQGDV�RSHUDWLYDV�GH�&DVD�0DWUL]�

$VLVWHQFLD�SDUD�OD�,QDXJXUDFLyQ�\�SULPHURV�GtDV

$� ILQ� GH� GDU� DVLVWHQFLD� HQ� WRGR� OR� UHIHUHQWH� D� OD� DSHUWXUD� GHO� QXHYR� ORFDO� \� VXV� SULPHURV� GtDV� GH�
RSHUDFLyQ��DVt�FRPR�UHIRU]DU�ORV�FRQRFLPLHQWRV�LPSDUWLGRV�HQ�OD�FDSDFLWDFLyQ�SUHDSHUWXUD��SHUVRQDO�
GH�&DVD�0DWUL]�VH�WUDVODGDUi�D�GLFKD�ORFDOLGDG��GtDV�DQWHV�GH�OD�DSHUWXUD�\�VH�GHEH�HVWLPDU�FXiQWR�
WLHPSR� GHEHUiQ� SHUPDQHFHU� GHVSXpV� GH� OD� DSHUWXUD�� GXUDQWH� ORV� FXDOHV� VH� SRGUi� YHULILFDU� OD�
GLQiPLFD�GHO�ORFDO�\�UHDOL]DU�ORV�DMXVWHV�SHUWLQHQWHV�

$SR\R�FRQWLQXR

/D� HPSUHVD� IUDQTXLFLDQWH� GHEHUi� PDQWHQHU� FRQVWDQWH� FRQWDFWR� FRQ� VXV� IUDQTXLFLDGRV� \D� VHD� GH�
IRUPD�WHOHIyQLFD��YtD�H�PDLO�R�YLGHR�FRQIHUHQFLD���GH�PDQHUD�GH�UHVROYHU�ODV�LQTXLHWXGHV�\�SUREOHPDV�
GLDULRV�TXH�VH�SXHGDQ�SUHVHQWDU�



0DUNHWLQJ�	�%UDQGLQJ
3XEOLFLGDG�,QLFLDO�
/(9(/83�GLVHxDUi�HQ�FRQMXQWR�FRQ�HO�IUDQTXLFLDGR�XQ�SODQ�GH�ODQ]DPLHQWR�SDUD�
GDU�D�FRQRFHU�HO�ORFDO�HQ�OD�]RQD��/RV�FRVWRV�GH�LPSOHPHQWDFLyQ�FRUUHQ�SRU�
FXHQWD�GHO�IUDQTXLFLDGR�

3XEOLFLGDG�&HQWUDOL]DGD
(V�OD�SXEOLFLGDG�FRUSRUDWLYD�OOHYDGD�D�FDER�SRU�&DVD�0DWUL]�FRQ�IRQGRV�
SURYHQLHQWHV�GHO�SDJR�GH�$SRUWHV�3XEOLFLWDULRV�SRU�SDUWH�GH�ORV�IUDQTXLFLDGRV���
GLULJLGD�D�UHDOL]DU�SXEOLFLGDG�TXH�EHQHILFLH�D�WRGDV�\�FDGD�XQD�GH�IUDQTXLFLDV�
RSHUDWLYDV��

3XEOLFLGDG�/RFDO
(V�OD�LQYHUVLyQ�TXH�GHEH�KDFHU�FDGD�IUDQTXLFLDGR�HQ�SXEOLFLGDG�SDUD�VX�SURSLR�
ORFDO��/(9(/�83�HVWDEOHFHUi�HQ�HO�FRQWUDWR�GH�IUDQTXLFLD�XQD�LQYHUVLyQ�PtQLPD�
PHQVXDO�GH�XQ�SRUFHQWDMH�GH�OD�IDFWXUDFLyQ�GHO�ORFDO�GHVWLQDGD�D�HVWH�FRQFHSWR�

0DWHULDO�323
(O�PDWHULDO�323�SRGUi�VHU�GLVHxDGR�SRU�&DVD�0DWUL]�\�VX�SURGXFFLyQ�SRGUi�VHU�
UHDOL]DGD�GH�IRUPD�FHQWUDOL]DGD�SDUD�VHU�HQYLDGR�D�ORV�ORFDOHV�



0DUNHWLQJ�	�
%UDQGLQJ
5HZDUGV�DQG�,QFHQWLYH��

UHWHQWLRQ�VWUDWHJLHV�LQ�

FROODERUDWLRQ�ZLWK�RXU�SDUWQHUV�



0DUNHWLQJ�	�
%UDQGLQJ
$JJUHVVLYH�$GYHUWLVLQJ�

FDPSDLJQV�EDVHG�RQ�WUHQGV�

DQG�WKHPHV�



0DUNHWLQJ�	�
%UDQGLQJ
&RPPXQLW\�

1R�PDWWHU�WKHLU�ILWQHVV�

EDFNJURXQG��2XU�SHRSOH�PDNHV�

XV�XQLTXH�



3HUILO�GHO�)UDQTXLFLDGR
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6HU�RSHUDGRU�GLUHFWR�GHO�ORFDO��LQYROXFUDGR�HQ�HO�GtD�D�GtD�GHO�
QHJRFLR�\�UHVLGHQWH�GH�OD�FLXGDG�GRQGH�FRORFDUi�HO�QHJRFLR�

([SHULHQFLD�ODERUDO�\�FRQRFLPLHQWRV�EiVLFRV�DGPLQLVWUDWLYRV�SDUD�
LQWHUSUHWDU�UHSRUWHV�ILQDQFLHURV��WpFQLFDV�JHUHQFLDOHV�\�WHFQROyJLFDV�

&RQ�JDQDV�GH�WHQHU�VX�QHJRFLR�SURSLR�\�KDFHUOR�FUHFHU�

/LGHUD]JR��LQWHOLJHQFLD�HPRFLRQDO��SURDFWLYR�\�GLQiPLFR�

$OWR�VHQWLGR�GH�OD�RUJDQL]DFLyQ�H�KLJLHQH�SHUVRQDO�HQ�JHQHUDO�

([SHULHQFLD�HQ�QHJRFLRV�SUHYLRV��GHVHDEOH�SHUR�QR�OLPLWDWLYR��HQ�HO�
VHFWRU�GH�JLPQDVLRV�R�GHSRUWLYR�HQ�JHQHUDO�
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